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> QUALITY SYSTEMS

RFCON CONTRACTORS MAINTAINS A QUALITY SYSTEM
CERTIFIED TO ISOQ001:2000 FOR THE PROVISION OF BUILDING
DESIGN AND CONSTRUCTION SERVICES. WE USE THIS QUALITY
SYSTEM AS A MEANS OF ASSESSING AND IMPROVING
PERFORMANCE IN ALL ASPECTS OF OUR OPERATIONS.

The Company has a team of experienced builders and Project Managers capable of delivering a product

fo the satisfaction of our clients regardless of the region's remoteness or difficulty of the location. Al

personnel are committed o supporting the Ri-con’s quality health and safety management practices.

To mainfain quality standards, the Company’s procedures are regularly reviewed to ensure the system
continues to be the most appropriate for its business and is effective in achieving its objectives. The
achievement of quality objectives is a key aspect of operations and our aim is fo complete all projects on

budget, on time, to specification and to exceed expectations.

Current performance indicates that the quality system has assisted Ri-con to achieve its objectives, to the

exfent that it can tender for work in the remote areas of other States.

In essence, our Quality System allows measurement and assessment of performance and a culture of

continual improvement.
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